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Hospital

Hôtel-Dieu de France,
the First e-Hospital in Lebanon

On the 23rd of October 2018, Hôtel-Dieu de France 
celebrated the launching of its integrated Hospital 
Information System (HIS), the first of its kind in Lebanon. 
This system’s major advantage combines three of the 
hospital’s main components: the patient’s complete medical 
file, the financial operations file, and the Human Resources 
management file; therefore, making Hôtel-Dieu de France 
the first completely integrated e-hospital in Lebanon.
The event was held under the patronage and presence of 
the Deputy Prime Minister and Minister of Public Health, 
M. Ghassan Hasbani, and was attended by a number of 
public figures from both private and public sectors.
In her speech after the national anthem, Mrs. Jocelyne 
Ziadeh, HIS Director at HDF, described the early stages 
of the project in 2014 leading up to this day, noting the 
staff’s considerable efforts and distinctive skills. She also 
thanked ITB, Medasys,  Menaitech and SAP, the main 
partners, for the completion of this project.
Reverend Father Joseph Nassar, President of the hospital, 
followed with his speech, welcoming first and foremost 
Mr. Hasbani, thanking him for his continuous support and 
praising his efforts in the Ministry of Public Health.
“We are incredibly proud of today’s event, he said, as it is 
part of the HDF 2020 plan, set up by the Administration 
Board in 2011. He followed concerning the partners: 
the acquisition and adoption of this integrated hospital 
information system has been achieved thanks to ITG’s 
cooperation.”

Reverend Father Salim Daccache, Rector of St. Joseph 
University noted that “Newer technologies, this system 
being one of them, are one of the key success factors when 
it comes to development in the health and care sectors”, 
he went on saying, “this top of the line system cannot be 
improved from a professional point of view, however from 
an ethical stand point; we need to do everything we can in 
order to preserve medical confidentiality.”
Mr. Hasbani spoke last and congratulated Hôtel-Dieu de 
France for all its advancements and contributions to the 
Lebanese health sector and the establishment’s serious 
investment in the Fourth Industrial Revolution after the 
country’s digital revolution. He then announced that the 
launch of the first digital hospital in Lebanon coincides 
with the approval of the health card’s main laws, after 
having gone through many amendments in previous years 
to fit the Lebanese Ministry of Public Health’s long-term 
plan, Health 2025.
Hôtel-Dieu de France remains a leading hospital in 
Lebanon and a pioneer when it comes to medical and 
health development, all the while staying true to its main 
objective: to provide patients with the best possible care 
and treatments.


