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United Portland – Human Factors Surface
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Changing cultureChanging culture inin MedicineMedicine

Regardless of poor communication, Regardless of poor communication, 
miscommunication or lack of miscommunication or lack of 
communication, when team is involved communication, when team is involved 
in patient care, the members need a in patient care, the members need a 
systematic approach to facilitate systematic approach to facilitate 
communication.communication.
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